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XAQ PROFESSIONAL ETHIC$ .PLEDGE 

- r m  PI,EDCE TO UPHOLU PROFESSIONAL AND ETHTCAL CONDUCT: 

As a professional, I plcdge to remain ,independent and not tnke iIn advacmy role for m y  
party involvsd in 8 job refe,rred to me by POA. 

A s  a yrukssiunal, I plcdge to not minimize or overstate the level of contaminatinn arid 
what is needed tu ctsrrcct it, for any j u b  refkned to me by POA. 

.4s a professional, I plcdge to lookfar contamination, not look for ways of not finding it 
un any I'OA-referred joh. 

.4s a prclfestssional, I pledge ta disclose in writing, to a PUA-refmed lmmeowntr, if any 
irestrictioiis have been placed on me by s n  insurer or otlicr party involved and 
describe in writing any such restrictions. (This includes but is not limited to the numbcr 
of samples taken, areas cvaluared for testing EmcUor remediation, requests involving policy 
provisions or coverage limits, rcquesis to alter reports). 

'As a prclfessional, I pledge to provide the policyholder with a true and correct copy of 
ltbc report done on their home by me or my company and do so in a timely manner, if the 
:POA-hcmeuwner requests it, 

.As a prctfessional, I plcdge to providc a true and correct: scope of work to be performed 
land costs thereof, regardless of policy limits or other restrictions, if any, for any job 
referred to me by POA. 

As a professional, on YDA-referred jobs, I pledge to adhere to the most stringent 
published guidelines for assessment and remediation of mycotoxin-producing molds. 
(It is understood that these guidelines, which inay become mandatcs and at that time the 
mandatcs nacd oely be followed, will change from time to time and it is critical that the 
coinpanics we refer business to keep up with and practice the bightst standards.) 
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.4s a professional, I pltdge to stay within tbc areas of my expertise and training and not 
ven'nire out ofthat arca(5) on jobs referred to iiie or my company by POA. 

As a proftssional, I pledge to utilize, if and when applicable, the scrvirres of an 
,accredilcd laboratory or laboratory operating undcr a public university for sainple 
,malysis for all POA referred jobs. . 

AS a professional, I pledge to personally attend or said representatives of my company 
to attend, at B minimum, one professional ronference pcr yenr so that I am kept abreast 
nf the lntcst sciencc, products, and methods uscd Ihat will impact my business. 

I:t is understood that YOA receives no compeusafioe for its referrals. 

I r  is understood ihat POA does not accept any memberships from anyone other than 
hoTrI~OHrlierS and rhck legal representativcs and I nm hereby representirig that 1 am not a 
imember o f  POA. 

;It is PISO undcrstoorl that i f  more thaii two POA members have issued foiiiial complaints to 
POA about my services and POA has i-eawn to bclieve those complaints are Jegitimatc, I 
i(or my company) may be takcn off of the 1WR referral list 'imlil further notice. POA will 
iextend me (or my company) the opportunity to appeal tI1e decision to halt referrals. 

:POA referrals m provided within a gcographic area and the geographic rcgion in  which 
you operate must be provided. 

'The undersigned is duly authorized to enter into this pledge on behalf of the company 
:namcd I~~oLv: 

Othcr: Please provide a brief dsscriptioii of services performed, gwgrayLic. t c ~ i  tory 
covered, email md/or telephonc number for POA members tn call, charge foi- estimates (if 
applicable), and any other details you feel is important, A shcct is attached. 

Fax the filled out form (ALL PAGES) and 0 t h  infonnatioil to: 888-648-8823. Thank yuu. 

Melinda Ballard, Yolicyholclcrs of Aiiienca 
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I.<EFERI?AL QUESTIONNAI'RE: This must accompany pledge so that we can better serve 
I-quests for infomation 

'-IAQA INVESTIGATOR: (check one or more> 

- investi gatodtestcr 

ficld teclmician 
.. consultanr 

-CONTRACTOR (check nnc) 

-Gceneral Contractor (Build-back) 

- Plumbing 
- HVAC 


