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POA 

IAQ PROFESSIONAL ETT3ICS PLEDGE 

THE PLEDGE TO UPHOLD PROFESSIONAL AND ETHICAL CONDUCT: 

As a profcssiond, T pledge to remain independcnt and not take an crdiwcacy rok for any 
party involvcd in a job referred, to me by POA. 

As a professional, I pledge to not minimhe or overstate the IweI of contamination and 
what is needed to correct it, for any job referred to me by POA. 

As a profcssional, 1 pledge to lookfm contaminatinn, not look for ways of not finding it 
on any POA-referred job. 

As a professional, I pledge to disclose in writing, to a POA-referred homeowner, if any 
restrictions have been placed on ma by an insurer or other party involved and 
dcscribe in writing any such restrictian~~ (This includes but is not limited to the number 
of samples taken, arcas evaluated for testing 3nd/or remedialion. requests jnvolvixlg policy 
provisions or coverage limiis, requests to aIter reports). 

A s  a professioml, T pledge to provide the policyholder with a true and correct copy of 
the rcport done on their home by me or my company and do so in a timeIy manner. if t h  
POA-hnmeowncr requests it, 

As a professional, I pledge to provide P true and correct scopc of work to be performed 
and costs thercof, regardless ofpolicy limits or nthsr restrictions, if my, for any job 
referred to me by POA. 

As a professional, on POh-refmed jabs, T pledge to adhere to the most stringent 
published guidelines for assessment and remediation of mycotoxin-producing molds. 
(It is understood that these guidelines, which may became mandates and at that time the 
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mandates need only be followed, will. change from time 10 time and i t  is criticd t a l  the 
companies we refer busincss to kcep up with and practice the highest standards.) 

I--. \wIv ~ I ~ ~ I ~ ~ ! r S B f a M 8 r i c ~ ~ ~ ~  
As a professional, 1 pledge to stay within the  rem of my expertise and training and not 
venture oul of that arca(s) on jobs referred to me or my company by PDA. 

As a professional, I pledge to utilize, if and when applicable, the services of 3n 
scercditsd laboratory or laboratory operating under a public uniuerfiity for sample 
analysis for all POA referred jobs. . 

As a professional, I pledge to pemonnlly attcnd or send reprewntativw of my company 
tn attend, at a minimum, one proftssional conference per year so that J am kept abreast 
of the latest science, products, and methods used that will impact my bminess. 

Tt is understood that POA receives no compensation for i ts  refwrals. 

I is understood that PQA does not accept any memberships from anyone other than 
homeowners and their legal reprmentativcs and I am hareby representing that T am not B 

" h e r  of  POA. 

It is also understood that if more than two POA mcmbers have issued fornid complaints to 
PDA about my services and P O h  1x1s reason. to believe those complaints are lsgitiinate, T 
(or my company) may be taken of f  ofthe FDA referral list until furtl.er notice. POA will. 
extend me (or my company) the opportunity to appeal the decision to liali referrals. 

POA rcrerrals arc provided within a geographic area and thc geographic region in which 
you opcrate must be provided. 

The undersigned i s  duly authorized to enter into this pledge 011 behalf ofthe compmy 
named below: 

Other: Please provide a brief description of Sewices perfomled, gcograplfic territory 
covered, amail andlor telephone number for POA members to call, charge for estimates (if 
applicable)! and my other details you feel is important. A sheet is attached. 
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Fax the filled out form and other information to: 888-648-8823. Thank you. 

Melinda Ballard, Pdicylioldcrs of America 

REMEDIATOR 

- IAQA JNVESTIGATOR: (check one or more) 

&General Contractor (Build-back} 
- HVAC 
- Plumbing 
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