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12354 Jones Road, #121
Houston, Texas 77050
. 713-819-3628

R Cougar Restoration & Renovation

January 10,2003

TO: Melissa Ballard
FROM: Sandra Huddleston
RE: POA

| learned of your website through a client of mine, Theresa Heame Haynes, who has
been having a great deal of difficulty with her insurance company over the issue of
mold in her home. She told me to contact you regarding possible referrals from
POA.

| an faxing a signed Pledge Of Professionalism, as well as a copy of our
information. We cany a $2,000,000 General Liability Insurance Policy as well as
Workman's Comp Insurance.

Please let me know if you have any questions regarding my company. | look
forward to hearing from you soon.

Sincerely,

Sandra L. Huddleston
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FEATURES
Members Sign In

Limiteg Access Members.
M[&?E]a POA PLEDGE OF PROFESSIONALISM

Hot 2 i ernbsor: 1AQ PROFESSIONALETRICS PLEDGE
Join POA!

POA is proud to refer its mambers to Indaor Air Quality prafessionals (testers, consultants, rem

ﬁéﬁﬂ* EBE- dM and subs) who pledge to follow ethical guidelines as set forth by POA.

The following 15the pledge wa ask each and every contracter to sign and rend back to US if the'

Search Our be placed on eur referral list.
Documents
THE PLEDGE TO UPHOLD PROFESSIONAL ANKD ETHICAL CONDUCT:
Contractors As a professional, t pledge to remain Independent and not take an advocacy rofe for any
Triai Testimony involved In a jab referred to me by POP
Byants & Activities
ﬂgﬁlﬂlt Editorial As a prafessional, | pledge to not minimize or overstate the leval of contaminadon and wi

2 T e smnan needed to correct it, for any jab rafarrad to me by FOA.

(“:?Rlact?Pdmyﬁowers

OTAmerica .

As a professional. | pledge to ook Ffor contamination, notlgck for ways of not finding It on ar

Phone: (888)648-8823 reforred 3ab,
Email Link: Info ‘ i

A5 a professional, | pledge to disclose IN writing, to a POA-referred homeowner, if any restricti
been placed on me by an Insurer or other party isvolved md describe in writing any 2
restrictions. (This incluges but is not Yimited to the number of samples taken, areas evaluated
testing and/or remediation, requeats involving policy provisions or coverage HMiLs, requests to
regorts).

£ As g professional, | pledge M provide the policyhotder with a true and correct copy of the
, doneon thelr homME by me or my eompany and do 5o in a timely manner, if the POA-homeowne

¢ ;
rint for ealthier ! requests it.
As & professionsl, | pledge to providea true and correct scopa of work e be performeda
thereof, regardless of policy imits or other restrictlons, If 8ny, fOr any job referred to me by pt

As g professional, on POA-referred jobs;. t pledgeto adhere to the MOSt stringent publishad
guidelinas for assessment and remediation 01 mycotaxin-producing melds. (It is under
these guldelines, which may bewme mandates and at thnt time the mandatas need only be foli
change from time to thme and it Is critical that the companies we refer business to keep up with
practice the highest standards.)

As g professional, | pledge to stay within the areas of my expertlse and tsainisag and notv
out of that area{s) on jobs referred to me or My company by POA.

As a professional, 1 pledge to utlllze, Ifand whan applicame, tho services of an ascredite:
Iaboravary or laboratary operating under a public univarsity [or sample analysis lorall K
referred jobs.

As g professtonal, I pledge to pessonaliy attendt or send reprasentativas of my company ¢

http.//www.policyholdersofamerica org/poa_contractors_pledge html 1/9/2003
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attend, at a2 minlmum, ane professional conference per year 5o that ¥ am kept abreast of
science, products, and methods used that will impact my business.

1}7‘;;‘} Netscape 6 2]

It s understood that POA receives no compansation for jta rafarrala,

It is understood that POA does net accept any membershlps from anyone other than homecwne

" p their legsl representatives and I am hereby rapresenting that 1am not 8 member of POA.
Diselaimar ricgelren g

It Is also understood that If more than two #0A members have lssued formal complaints te POL
my services and POA has reasan 1o believe those comglaints are legitirmate, I {or my company)
taken Offof the POA referral list until further NONCe. POA will extend me (O my company) the
apportunity to appeal the decision to halt refertals.

POA raferrals are provided within a geographic area and the geographic reglon In which you ope
must be provided.

The undersigned Is duly autharized to antar Into this pledge on behalf of the company named b
Cougme Lesoemmpy L _ 0w
Company Kame \ \‘ \Q\“D > ) tie N4
Date 5}%“%(2—,@ M‘:&"—ek‘mg

Other:

1 Please previde a brief dgsgription of sepnces performed:
[ RAYSTER ] E& bR T L DA

2. Terrhory Covered: @(\QW\_' L—ij \)D \b‘b% Q
3. Telephone Number for PO Members Ta Calf: \_1 \5 - 8\61\,*2)‘ . c;l%
| [ {4

4, Emnall Addrass; 6‘{\ u&&keg—\-gxb @ &O l Il Q&VY\

5, Webslte (if applicable):

6. Charge For Estimates (if applicable):

7. Any Qther Detalls:

TeAQ R, CCETICED MOLD '\QEW\Q&LBTO\R.

Fax tha filled out form and other information ta: 888-648-8823.
Thank you.

Melinds Baellard, Policyholders of Amerfca

ww policyholdersofamerica.org
http://www.policyholdersofamerica.org/poa_contractors pledge.html 1/9/2003
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COUGARRESTORATION is a full service construction and restoration company
with a background in custom building and commercial building including clean
rooms for NASA, AT&T Lucent Technologies and Compag computer. We have
also worked on several projects at Rice University. Most recently we have
completed several flood damaged residences, have performed many mold
remediation and buildback projects and continue to service the Houston area as a
disaster reconstruction company since 1989. We currently follow New York City
Health Department Guidelines for abatement of contaminated buildings.

SandraHuddleston, owner and operating officer of the company has a B.S. degreein
Management frem the University of Illinois. She isan I.A.Q.A Certified Mold
Remediator (CMR0O0692 ) Her background includes land acquisition for a
commercial builder in Southfield, Michigan and she has a fengthy background in
structural estimating as well as insurance restoration, both commercial and
residential.

Lee Huddleston, project manager of the company, has a lengthy background in the
building business. He has completed many projects in the Houston and San Antonio
areas including projects at Fort Sam Houston, Camp Bullis, Northeast ISD as well as
the central plant building at the new Texans Stadium, Lee developed his expertise in
biohazard containment while building Class 10,000to Class 1,000 clean rooms at
NASA Johnson Space Center, AT&T Lucent Technologies, Compagq Computer and
other R & D facilities.

A licensed builder in the State of Michigan, Lee completed several condominium
projects, residential developments and other commercial building projects before
returning to Houston after a brief hiatus during the early 80’s. His 30+ years
experience in the residential and commercial building arenas, coupled with his
building expertise bring all of the necessary background to complete a diverse
collection of projects .

Both Lee and Sandra hold current adjusters licenses with the State of Texas, but do
not function as public adjusters.

A DIVERSIFED CONTRACTOR FOR THE NEWMILLENNIUM

----------------------------




