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12354 Jones Road, #121 
Houston, Texas 77050 
713-819-3628 

January 10,2003 

TO: Melissa Ballard 

FROM: Sandra Huddleston 

RE: POA 

I learned of your wehsite through a client of mine, Theresa Heame Haynes, who has 
been having a great deal of diMiculty with her insurance company over the issue of 
mold in her home. She told me to contact you regarding possible referrals from 
POA. 

I am faxing a signed Pledge Of Professionalism, as well as a copy of our 
information. We cany a $2,000,000 General Liability Insurance Policy as well as 
Workman's Comp Insurance. 

Please let me know if you have any questions regardmg my company. I look 
forward to hearing from you soon. 

Sincerely, 

Sandra L. Huddleston 

. . . . . . . . . . . . . . . . . . . . . . . . . . .  
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wdAccase- a n  In [FREE] POA PLEDGE Of PROFESIONALXSM 

Not A Member: 
J m  IAQ PROFESSIONAL ETHlcS PLEDGE 

wn Is proud to rekr m mmDers to indoor AIr @ a l i i  profe5sioRals (testers, Consultant% rem 
and subs) who Dleme to blow ethlcal Ouldellnes as se2 f M h  by POI. 

The followlng 15 the pledge we ask each and every contractor 10 siQn en6 rend back (0 us If me, 
be placed on wr referral list. 

THE PLEDGE r0 UPHOLD PROFESblOMALAND LMICAL CONDUCT: 

As a professlonsl. t pledge 10 nmaln  Independsnf re6 not taka an ~ c S c v r a M  (or anr 
lnvoived In a jab referred to me b y  POP 

As a proresconal. I pWge to not minlnl ic or OYcmtate the h w l  atconbmlnauan and wl 
needed to corm3 It, far any jab infarred to mr W POL. 

As a professional. I pledge m look (iorcontmnination, not IWk for ways of not llnding It on ar 

~~i~ A ~ i ~ i b d  
Member [FREEJ 

Search Out 
pnrvmpata 

C.qntractors 
m a l  Tostlmony 

W k l v  fdltorhl 
M- B To Insurers 
Con'aci of America PolicyhoMe 

Phone: (888) 648-8823 reknJ'ob' 
Email Link: 

EL Actii it ig 

A5 a profesesaonal, I pkdge to dlsclose In wrINn9. to a Wh-referred homeowner, if any res.MEtI 
been p k d  on me bv an ln8urer OT other Pam Involved mnd dmmwbm in writins m y  8 
rrsmmOns. (The lnclwef but is not limiled to the number of sampb taken, areas evaluated 
testing aniyor remediation, reuuemts lnvolvlng oollcy pmvIsIOn6 or coverage 11111115, requests to 
reports). 

bh a professional. I pled~e m orovide the polkvholdff wllh L true and mmn copv of thc 
done on thelr h M E  by me or my c0mp.w and do 50 irl a trmely manner, If the mA-homeowne 
reguests it. 

As 8 pdesslonsl. I pledge to provide a true and mnect scope ai wolx bo bo performed a 
themof, renardkss of POIICY llmlts or other restrlelons. Ileny. for any lob referred to me by K 

As a ~ m ~ o n a l .  on POA-rcfemd jobs;. t pledge to adhem to lhe most stringmnt publishmd 
!widdimstor m-smmt and rsmediitimn 01 mvrotmla-pmdudng d s .  (It is under 
these euldelmes. whkh may bewme mandata and d thnt tlme the mandams need only be L U  
change from time to tlme and it B crltml that the companie we refer business to keep up wlth 
pmctlce the h l o k t  standards.) 

As a PmfebsiMlEI. I pledge ta stay within the areas d my enpmttlsn and tnbln0 and not Y 

out of Mat areats) on pb!, referred to me or my company by m. 
As a PrMesSional, 1 pledge to utukm, If and whmn aPPIICaD1er tho 6er~io(lB p lan  i)Dcredlto 
laborataw or Iaborabary operatlnp undor a public univemity lor sample analysls lor all K 
nterred job.  

As a pr&MnaI, 1 pledge to paaonally M e n d  or send mpra6ematlwaa of m y  comparq 1 

E W r m r s  Plaid Rim 
$X"attMle 

http://www.policyholdersofamericaorg/poa-co~~~~~ledge.~ 1/9/2003 
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atrend, at a mWmun, arm pro(asslonal wnkrense mer  oar 50 that I am kem a b m s t  ot 
science, pmducts. and methals used that wlll Impact my buslnesa. 

It IS UnderStOOd that POI re&ves no compmsrtien for ita nkrrmk. 

I t  is understwd that POA does not accept any membershlw from anyone other than homeawni 
Inwr legal replffenmtlwer and I am h.fmbv npreacntinp W I am not 8 member af POI. 

It Is alsa unaerstmd that If mom than two POn membem have issued formal complaints to POL 
my PeInlOes and W A  has reasan to believe those complaint5 are kgitimak. 1 (or my commnv) 
taken off of the POA referr01 list until further nonce. m A  WIN mend me (or my csmpanv) the 
orwortunw to appeal the decslon to halt rebmls. 

POA Werrals are pmvided within a geographic area and the gtographlc reglon In whlch you upt 
must be provided. 

The undcmlgn@d Is duly autharlzad to snter Into mls pfedge on behalf of the company named b 

Other: 

1. Please provqq a brief d Scriptmn of s q p -  performed: >no Lb h* d U  bR, " u;rc D L' 

3. Telephone Number fa FQA MmbersTo Calf: 
'1 \3-8\4-3i1i2B 

5. Website (if appllcsble): 

6. Charqe Tor EStimatB (if applicable): 

Fax thn filled out form and other inrOTmlltlon m: 888-648-8823. 

Thank you. 

Mcllnds Ballad, Pollcyholdars of Amarks 

1/9/2003 
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12354 Jones Road, #I21 
Houston, Texas 77050 
713-819-3628 

COUGAR RESTORATION is a full service construction and restoration company 
with a background in custom building and commercial building including clean 
rooms for NASA, AT&T Lucent Technologies and Compaq computer. We have 
also worked on several projects at Rice University. Most recently we have 
completed several flood damaged residences, have performed many mold 
remediation and buildback projects and continue to service the Houston area as a 
disaster reconstruction company since 1989. We currently follow New York City 
Health Department Guidelines for abatement of contaminated buildings. 

Sandra Huddleston, owner and operating officer of the company has a B.S. degree in 
Management fmm the University of Illinois. She is an LA.QA Certified Mold 
Remediator (CMR00692 ) Her background includes land acquisition for a 
commercial builder in Southfield, Michigan and she has a lengthy background in 
structural estimating as well as insurance restoration, both commercial and 
residential. 

Lee Huddleston, project manager of the company, has a lengthy background in the 
building business. He has completed many projects in the Houston and San Antonio 
areas including projects at Fort Sam Houston, Camp Bullis, Northeast ISD as well as 
the central plant buildkg at the new Texans Stad~um. Lee developed his expertise in 
biohazard containment while building Class 10,000 to Class 1,000 clean rooms at 
NASA Johnson Space Center, AT&T Lucent Technologies, Compaq Computer and 
other R & D facilities. 

A licensed builder in the State of Michigan, Lee completed several condominium 
projects, residential developments and other commercial building projects before 
returning to Eausto:: after a briefhiatus dming the ezrly 80’s. His 30+ years 
experience in the residential and commercial building arenas, coupled with his 
building expertise bring all of the necessary background to complete a diverse 
collection of projects . 

Both Lee and Sandra hold current adjusters licenses with the State of Texas, but do 
not function as public adjusters. 

A DIVERSIFED CON7ipACTOR FOR 7HE NEWMILLENNIUM 
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