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IAQ PROFESSIONAL ETHICS PLEDGE 

THE PLEDGE TO UPHOLD PROFESSIONAL AND ETHICAL CONDUCT: 

As a, professionall, I pledge to remain independent and not take an caduucacy role for any 
party involved in a job referred to me by POh. 

As a professi,onal, I pledge to not minimize or overstate the level of contamination and 
what is needed 10 correct it, for any job referred to me by POA. 

As a professional, I pledge to lookfor contamination, not look far ways of not finding it 
on any POA-referred job, 

As a professional, I pledge to disclose in writing, ta a POA-referred homeowner, if  any 
restrictions have been placed an me by an insurer or other party involved and 
describe in writing any such restrictions. (This includes but is not limited to the number 
of smples taken, areas evafuntcd for testing andlor remediation, requests involving policy 
provisions or coverage limits, requests to altar reports). 

As a professional, 1 pledge to provide the policyhddcr with n true and correct copy a i  
the report done on their home by me or my company and do so in a timely manner5 if the 
POA-homeowner requests it. 

As a prdcssional, I pledge to prnvide a true and correct scope of work to be performed 
and coats thereof, regardless of policy limits or other restrict&" if any, for any job 
refcrred to me by POA. 

As a professbnal, on POA-referred jobs, 1 pledgc to adhere to the mast: stringent 
published guidelines for ww"l and remediatiou of mycotaxin-producing molds. 
(It is understood that thcsa guidelines, which may become mandates and at that time the 
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mandates need only be followed, will change from time ta time and it is. critical that the 
companies we refer business to keep up with and practice die highest standards.) 

v & y - ~ c * q l d e B q f a ~  
As a professional, I pledge to stay within the 3rea9 of my expertise and training and not 
vanturc out ofthat area@) on jobs referred to m~ or my company by POA. 

As a professional, I pledge to ntilize, if and when applicable, the sewices of an 
accredited laboratory or laboratory operating under a public university for sample 
analysis for all POA referred jobs. . 

As a profe'essional, I pledge tu personally attend or send raprewntaatives af my company 
to attend, at a minimum, one professional cmfwence per year SO t h t  1 am kept abreast 
of the latest science, products, and methods used thai will impact my business. 

It is understood that POA rcceivcs no compensation for its referrals. 

It is understood that POA does not accept any memberships from myoiie other than 
liomenmers md their legal representatives and I am hereby representing tha? I am not a 
member of POA. 

11 i s  also understood that if more than two POh members have issued formal complaints to 
POA about my services and POh has reason to believe hose complaints are legitimaie, I 
(or my company) may be taken off ofthe POA referral list until further notice. POA will 
extend me (or my company) the opportuniv to appeal the decision to halt referrals. 

POA referrals are provided within a geographic area and the geogmphjc region in which 
you operate must be provided. 

The undersigned is duly authorized to enter into this pledge on behalf of the coinpany 
named below: 

Olher: Please provide B brief d,escriphm of services perfomed, geographic tcrritory 
covered, email and/or telephone number for POA members to call, charge for estimates (if 
applicable), and any other details you f e d  is imporiant. A sheet is attached. 
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Fax the filled out form and other hformation to: 888-648-8823. T11ank you. 

Melinda Ballard, Policyholders of America 

REFERRAL QUESTIONNAIRE: This must accompany pledge so that we cm better serve 
requests for infcr"tion 

NAME OF COMPANY: @I,,,, / ZNC,  

GEOGRAPHIC AREAIS rt.41/ L& &J< 
AREA OF EXPERTISE: 

E REMEDIATOR 

- TAQA INVESTIGATOR: (check one or more> 

- investigator/testcr 
- consult ant 
- Geld technician 

&CONTRACTOR (check one) 

~ G e a w a l  Contractor (Bui I d -back) 
- HVAC - Plumbing 

SECONDARY CONTACT: 

PHONE NUMBER: 2 cr - 7 7  
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