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A Single Sonree Provider@ 
Fire & vvater Damage Restoration 4% 

October 14,2002 

Poiicy Holders of America 
Meiinda Rallard 

We would be honored to be placed on your Vendor Progalam for Mold Decontamination 
Companies. Your will find attached the pledge, application, and other documents 
showing OUT certification and General Liability Coverage. 

We, I believe are one ofthe few companies who not only are properly trained in Mold 
Decontamination but in properly drying down a home in case of a Water Emergency. 
The reason for attaching a copy ofour General Liability Insurance is to show we are 
properiy covered including “pollutants” (which mcans we are covered in working with 
chemicals and mold decontamina~ion)~ again very few companies have this coverage. 

We are looking fonvard in serving clients referred to our company. We will give them a 
true an accurate “Scope” on vyork to be done and cost to do said work. 

Our company has spent much lime on research into areas of Mold Decontamination. 
possible medical risk. If you ever need our help please feel free to contact us. 

m h a n k  YOLI ,, 

iy\rs, 

owman, President 





Oct 14 02 08:49a J e r r y  Plowman 8175904485 P .  4 

As a professional, I pledg 
venture out ofthat area(s 

As a professional, 1 pledge to utilize, i 

~ r s i n ~ n ~  and not 

e services of an 
ting ~na l e r  s ~ u ~ l ~ c  ~ 0 ~ v e r s ~ ~  for sample 

or send represe tatives of my eo 
nal c ~ n f e r ~ n ~ e  per year so that 1 am kept 

ods used that will impact my business. 

It is understood that P 

It is understood that POA does not accept any 

receives 00 c ~ ~ ~ e n s ~ ~ ~ ~ n  

homeowners and their legal representatives an not a' 

It is also understood that if more than two POA members have issued formal complaints to 
PQA about my services and POA has reason to believe those complaints are legitimate, I 
(or my company) may be taken off of the POA referral list until further notice. PQA will 
extend me (or my company) the opportunity to appeal the decision to halt referrals. 

PQA referrals are provided within a geographic area and the geographic region in which 
you operate must he provided. 

The undersigned is duly authorized to enter into this pledge on behalf ofthe company 
named below: 

i l .  Other: Please provide a brief description of krvices performed, geographic territory 
covered, email and/or telephone number for POA members to call, charge for estimates (if 
applicable), and any other details you feel is important. A sheet is attached. 

Fax the fiiled out form (ALL PAGES) and other information to: 888-648-8823. Thank you. 

Melinda Ballard, Policyholders of America 
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REFERRAL ~UESTIONNAIRE: This must accompany pledge so that we can better serve 
requests for information 

AREA OF EXPERTLSE 

R E ~ E ~ I A ~ O R  

- IAQA I N V ~ S T ~ ~ A T O ~  (check one or more) 

- investigatodtester 
_ _ _  consultant 
- field technician 

-CONTRACTOR (check one) 

- d General Contractor (Build-back) 
__ HVAC 

Plumbing 
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1s registered with the INSTITUTE OF 1 ~ S ~ ~ e ~ ~ ~ N ,  ChEM1NG 
AND ~ E S ~ ~ ~ ~ 1 O ~  ~ E ~ ~ ~ ~ ~ A T ~ ~ N ,  and fms pledged lo 

implement an advanced training progrieni and a course of study 
leading to the certification of at1 On-Locatio76 Operators actiuely 
engaged in providing seruiees to the consumer in cleaning and 

restoralion and has pledged its support in establishing and 
maintainiag a professional attitude in. the conduet of its deity 

business at all limes and prouiding the consunter with the higicest 
degree o ~ ~ r ~ ~ R s s ~ o n a ~ ~ s ? n  possible. 
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Is a regispant in goad standing 391th the I I V S T I T ~ E  OF INSPECTION. 

senlice and exarntnotion for Certificataon in the following amas 
C L ~ N D J G ,  AND RESTORATION CmTIFICATION. andhas qu&ed bY 

and has pledged to pe$om seivzces m l e s e  oreas with skill, honesty. and 
integrity m order to provide the commer with the highest degree of 

profiesionaIism possible. 

REGISTER NUMBEP EXPIRATION DATE 



Oct 14 02 08:57a J e r r y  Plowman 8175904485 P .  8 


