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521 4 Burlesan Road. Sulte 407 
Austin, Texas 78744 
(572) 326-2986 Office 
(SI 2) 326-10SS Fax 

To: Melinda Ballad 

RES C 0 M M PAGE 81/04  

From: Amanda 

Fax: 888-64b8823 Paaes: 4 

Re: Pledge of Prc~fessianalism CC: 

U Urgent Car  Review IJ Please Comment Please Reply Please Recycle 

Comments: 

Melinda- 

Attached is our signed Pledge of Professionalism. Let me know if you need more inf"ttirsn from us. 

Thank you, 

Arbanda Secor 



RES C 0 M M 

IAQ PROFESSTONAL ETHTCS PLEDGE 

THE PLEDGE TO UPHOTdll PROFESSIONAL AND ETHLCAL CONDUCT: 

As 3 professimal, T plcclg~ to rcmain independcnt and not talcc an udiwncrtcy role for any 
party invnlvcd in a job referrcrl to inc hy K I A .  

As a prafcssioiial, T pledge to not minimizc or oucrstate the lcvel af contamination and 
what i s  ticeded to c m e c t  it, for any job referrcd Eo me by POA. 

.As B pr-ofcssional, 1 pled,ge to lookfur contamination, not look, for ways ofnot find.ing i t  
011 any P0.A-referred, job. 

.As a pxofessiona:l, I pledge tu  disclose in writing, to a FOA-rcfmfid hoiIicowner, if any 
rcsti-ictions h a w  been placed on me by an i,nsu,rer or othcr party involved and 
describc in writing any S U C , ~ ,  restrictions. (This iiichidcs but i s  nnl: li.niited to the n m b c r  
of saiiiples tnkcn, areas cvaluatcd for  test:ing aiidior rt"a.tion, requcsts involving pnlic~7 
provisions or coverage limits, requests tn al,tcr repork). 

As a profcssiniial, J plcdge to providc the policyboldcr with a true nnd correct copy of 
thc report 6.me on h 5 r  l1omc by 111.c or my company amd dn so in n tiiwely inni1ti .u.  if thc 
PO.h-hom cowl cr xaqucsis it. 

As a professional, 01.1 POA-refcwed jobs, 1 plcd.ge ta adhtrc to thc m,ost: stringent 
plrblished guidalincs for assessmncnt add remediation of mycotoxin-producing molds. 
(1.t is unde.rstood t1,ia.t these guidcl ines, which iiiey become maii.d.atcs an.d at that t i i i ie tllc 
ma.~~datcs need only bc fdnllowcd. wIl.1. changc fimi t ime to time and it is critical that tho 
cciiiipn:ni,cs wc refcr business to keep up with and. pracl:i.ce thc l~igllcsr stnndards.) 
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As ;i profcssiorinl, 1 pledge to stay within thc areas of my expwtise and training aad. 1101 

vanturc nut o:Filiat arca(s) on jobs rcfcred to IIE OT my cn~-ilp&.ny by POA. 

As a profcssioiial, T plcdge to utilize., if and when applicabtc, tha services of nn 
accreditcd laboratory or laboratory opcrat,hg under B public university Ior sanipfc 
a.nalysis far all POA rcfmed jobs. . 

AS a prof&orza%, I pledge to personally attend or scnd representatives of my company 
to attend, at II min,imucn, one pro:kssional ccrnferencc per year so that T ain kept abreast 
n'f the latcst sciciwe, products, and iiiethrsds uscd that will iiiqmct rny business. 

Tt is understood that POA receivcs no compensation for i ts  refcrrals. 

Tt i s  ulidcrdood llzat POA does not acccpt any iiicmbewhips fi-om anyonc otlier than 
1m~icnw~'~ers nil8 thcir legal rcprescntntives arid I nm hereby reprcscntfng that T am not a 
mcmbcr or POA. 

Tlic undcrsignrd is duly authorized 10 enter into this pledge 011 bclialf o f  the cniiapany 
nnn3ed bclow: 

Otlict.: Plcase provictc a brief dcscriptinn of Rcrviccs perfomlcd, geogaphic tcnitnry 
covcrcd, ciiiail aiitllor l'clephnne iiuniber for POA men7bc1-s to cnll. cliargc for estimxtes (if 
applicahls), and any otlict: detai ls you fml is important. A slicet i s  zlttaclictl. 

Fax the fillsd nut fnnv  and other information to: RXX-648-8823, Thank you. 

Mclinrla Ballard, Policylinlders of Anicricn 
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REFERRAL QUESTXONNATRE: This must accompnliy pledgc so that wc can b m m  scrve 
xequcsts for iiilbxniatinri 

AREA OF EXPERTISE: 

& REMEDIATOR 

. _ .  IAQA INVESTTGRTOR: (clieck one or mnrc) 

- invcsiiga toi-ltcswr 
- CnllSU Itnnt 
- field teclmician 

. xFcne ra l  C 011 tractor (Bu i 1.d.-b ack) 
- HVAC 
- Pl~um bing 


