
P.O. Box 162545 
Austin, Texas 7871 6-2545 

2222 Western Trails, Suite 300 
Auslin, Texas 78745 

(512) 707-1777 R ( 5  12) 707-0501 

FAX TR.ANSMI$$ION COVER SWEET .............................................................................................................................................................................................................. 

DATE: April 29, 2003 

To; Ms. Melinda Ballard 

PHONE/ [FAX]: 888-648-3823 

SUE JECT: pledge 

SENDER: Vime Lara 

PROJECT: 

THIS TRANSMISSION CONTAINS IPAGE(S), INCLUDING THIS COVER SHEET. 
IF YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL (51 2) 707-1 777. ........................................................................................................................... / .................................................................................. 

REMARKS: pledge and other relevant papers 



From MEallardAl@aol,com 

Date Thursday, April 24, 2003 11:43 am 
To engineering@rsa-env.com 

Subject Re: status of applicatlon 
Vince. Good to hear from you. Neal H, mentioned that to me and I told him that I ALWAYS get all of the 
pledges and I have not Seen yours. 

I asked him to have you fax it io me again: 888-648-8823 or 512-347-7490, 

Best. 

Mellnda 
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JAQ PROFESSIONAL ETHICS PLEDGE 

POA Is proud to refer Its members to Indoor Air Quallty prbfesslonals (teStWs, COnSultMtS, 
rermdiators and subs) who plcdgc to follow athlcal guidelines a5 set foflh by POA. 

me followlng is the plrdge we ask each and every contractor to sign and send back to u6 If they want 
to be placed on our tehrral Ilst. 

THE PLEDbE TO UPHOLD PROFESSXONAL AND ETHICAL CtlNDUCT: 

AS a profes510naJ, I pledge to ramaln Indepandtnt and not take an advocacy role for any party 
involved In a job referred to me by POA. 

As a professional, I pledge to not mlnlmire or overstate the level of caatamlnatiQn and what j5 
needed to  Correct It, for any job referred t!J me by POA. 

A5 a prctfesslonal, I pledge to look fof qontamlnation, not look for ways of not finding It on any 
POA-referred job. 

As a pr&$sional, I pledge to disclose in wrltlng, to a POA-referred homeowner, iP any rrrtrlctions 
have been plaerd on me by an ineurer or other party Involved and dercriba In writing dhlY 
8UCh restrlctlonr. (This include5 but 1s not limited to the number of samdes taken. areas evaluated 

AS a profel;sional, I pledge to provide the policyholdar with a true and COrreCt COPY of the report 
done on thelr home by me or my company and do so in b tlmely manner, If the POA-homwwnef 

. , . . .  . : ,: , .. ., 
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: ! ::. '. ,:.>, : requests It. 

As a profe$sianel, I pledge to provlds ;B true and correct scogc of work  to be performed and 
Coats thereof, regardless of policy limlts or othrr restrictions, If any, for any job referred to  me by 
POA. 

A5 a pmfesslonal, on POA-referred jobs, I pledge to adhere ta the most stringent published 
guldelinsa for ne+aarmcrrt and rtmadiatlon of myeaborirr-producing mold#. (It is trdeEtood 
that tRe$r guldslines, whlch may become mandates and at that tlme tha mandates need Only be 
followed, will change from tlme to t h e  and It is critlcal that the companlso we refer business t o  Keep 
up with and practice the highest standards.) 

A$ 8 prof~ssional, I pledoi to stay within the areas of my rXpertlse and training and not Vlnture 
out of that erea(s) on jobs referred to  me or my company by PDA. 

A5 a professional, I pledge to utilize, if and when appllcablg the rerwlees of an accreditad 
laboratory or labixirtory aperating under a publlc univcrslty for sample analyzls for all POA 
teferred jobs. . 
As a profe5$ibnaI, I pledge to pereonally attmd or send representatives of W company to 
attend, at  a minlmum, ana professlanal eanferencs per year so that I am kept abreast of the 
latest science, product$, and methods used that wlll impact my business. 

It Is understood that PQA recalves rlo eompe~sst ion far Its referrals. 

It is understood that POA does not accept any memberships from anyone other than homeowners and 
their legal epfeesentativts and I am hareby rcpresantlnp that I am not a member af PbA. 

It Is also understood that If more than two PUA members havt Issued formal complaints to PO* about 
my sarvlces and POA has reahon 
be taken off of the POA referral list until further notice. POA will e%tend me (or my company) the 
oppomnlty to appeal the dtclslon to halt referrals. 

PUA referrals are provided wlthin a geographlc are6 and the geographic region In which you operate 
muft be provided. 

believe those complaints are legitimate, I {or my company) may 
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The undersigned is duly authorized t~ enter into this pledge on behalf ofthe company listed 
below: 

Roseng-n, Smith & Associates 
Company Name 

President 
Tide 

Date 

Other: 

1. Please provide a brief description of sewices performed: 

RSA paxn-mel have oxnerienca - in several types of Drogrgms in the.inddor air qwlitv a m .  RSA 
has offered a cornDIt$e menu of Services to address mmv types of indoor air sualitv issues. An 
e m d e  of the tv~es  of programs p erformed bv and a e  service$ avaikhlo through RSA have 
been movided below. 

Sick Buildiw Syndrome, Viral., Bact,eria. and ,MolM Snores Investigation and 
Mqnitaring ; 

Utilizi Various Protocol Methods; q 
Area and Ventilation Systvm Investigations md Monitoring; 
Clean Room Specification, Dqsipn, and MQnitorine;; 
Worker E x ~ ~ s w e  ,CJ"l Systems Evaluation. Specification, and Emciency 
Determinations,; 
Indoor Air Regulatory Design Specification Investigation and Daskn: 
Radon-222 Monitoring; and 
Asbestos Inspections fpr Demolition md RcmodelinP; 

. .  

2. Territory Covered: 

International 

3.  Telephone Number for POA Members to Call: 

5 12-707- 1777 

4. Email Address: 



5 .  Website; 

rsa-eI;1v.com 

6.  Charge for estimates {if applicable): 

N A  

Fax the filled out form and other information to: 88g-643-3823, 

Thank you. 

Melinda Ballard, Policyholders o€ America 


