ROSENGARTEN, SMITH & ASSOCIATES, INC.

P.O. Box 162545 2222 \Western Trails, Suite 300
Austin, Texas 78716-2545 Austin, Texas 78745
® (512) 707-1777 (512) 707-0501

FAX TRANSMISSION COVER SWEET

DATE: April 29, 2003

To; Ms. Melinda Ballard
PHONE/ [FAX]: 888-648-3823
SUBJECT: pledge

SENDER: Vince Lara
PROJECT:

THIS TRANSMISSION CONTAINS 7 PAGE(S}, INCLUDING TH!S COVER SHEET.
IF YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL (512) 707-1777_

REMARKS: pledge and other relevant papers
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From MBallardAi@aol.com »

Date Thursday, April 24,2003 11:43 am
To engineering@rsa-env.com
Subject Re: status of application

Vince. Good to hear from you. Neal H, mentioned that to me and Iteld him that | ALWAYS get all of the
pledges and | have not seen yours.

| asked himto have you fax it to me again: 888-648-8823ar 512-347-7490,

Best.

Melinda

11:38
lofl 4/29/03 AM
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Limited Access POA PLEDGE OF PROFESSIONALISHM

Mambers
Sian In (FREE)
LA} PROFESSIONAL ETHICS PLEDGE
1A Member: )
No i POA Is proud to refer Its members to Indoor Air Quality profsslonals (testers, consultants,
Jdoln POA! remediatars and subs) whe pledage to follow ethical guidelines &5 set forth by FOA,
Join As A Limited The foilowing isthe pledge we ask eacty and every contractor to sign and send back te ug If they want
Ancess to be placed on our refarral list,
Membar (FREE)
THE $LEDGE TO UPHOLD PROFESSIONAL AND ETHICAL CONDUCT;
Cheap [nitial
Mold Testing AS a professional, ! pledge to remaln Independent and not take an advocacy role for any party
involved Ina job referred to me by POA,
Search Our As a professional, | pledge to not minimize or overstate the level of contamination and what is
Dacuments neededto Correct It, for any job referred to me by PGA.
A5 a professional, 1 pledge to look For cantamination, not look for ways of not finditig 1t on any
BOA Approved POA-referred job.
Contractors
Trial Testimony As a professional, | pledge to disclose in wrlting, to & POA-referred homeowner, If any restrictions

have been piaced on me by an insurer or other party Involved and describa In writing any
such resttlctlons, (This incdludes but is NOt limited to the number of samples taken, areas evaluated
for testing and/or remediation, requests nvolving pelicy provisions or coverage limits, requests tc
alter reports).

As a prafessional, | pledge to provide the policyholder with & true and correct copy of the report
done 0N their home by me or my company and do so in & timely manner, If the POA-homeowner

requests It

Ag a professinnal, | pledge to provide & true and correct seepe of work to be performed and
costs theraaf, regardless of policy limits or other restrictions, If any, for any job referred to me by
POA.

As a professional, On POA-refarred jobs, | pledget® adhere 1@ the most stringent published
guldetines for assessinent and remediation of mycotoxin-producing molds, (1tis understood
that these guidelines, which may become mandates and at that time the mandatas need 21ly be
followed, will change fram time to timea and | is eritical that the companles we refer business to kesp
up with and practice the highest standards.)

" Heaithler Homes...

Effective Mold Rish Ag @ professional, | pledge to stay within the areas of my expertlse and tralning and not venture

= mn m out of that ar&a(s) on jobs referred to me or my company by POA,

ompetitive - _ .
< - A5 a professional, | pledge to utilize, ifand when applicable, the services of an accreditad

laboratory of laboratory operating under a public university for sample analysls for all POA
refarrad jobs. .

As a professional, | pledge to personally attand or sand reprasentatives of my company to

Wi Breledie iy attend, at a minlmum, one professlonal conference per Year so that | am kept abreast of the
st e latest science, products, and methods used that will impact my buslness.
Pt

it Is understood that POA racelves no compensation far Its referrals.

It is understood that POA does nat accept ary membershipsfrom aryane other than homeownersand
thelr legal representatives and | am hareby represanting that | am not a member of FOA,

It 15 also understoad that If more than two PUA members have [ssued farmal eomplaints to POA gpoyt
my gatyicas and POA has reason 10 believe those complaints are legitimate, 1 {@F My company) may

be taken off of the POA referral list until further notlce. POA will extend me (e my company) the
opportunity to appeal the d&cislen to halt referrals.

PoA referrals are provided within & geographic arga and the geographic region In which you operate
must be pravided.

l1of2 3/27/03 10:07 AM



The undersigned is duly authorized to enter into this pledge on behalf of the company listed
below:

Rosengarten. Smith & Associates President
Company Name Tide

T-28-0%

Date
Other:
1. Please provide a brief description of services performed:

RSA personnel have experience in several types of pro 5 in the inddor air quality area. RSA
has offered a complete menu of Servicesto address many types of indoor air guality issues. An

example Of the types of programs performed bv and the services available through RSA have

been provided below,

Sick Building Svndrome, Viral., Bacteria, and Molds/Swores Investigation and

l*

Monitoring;

L3 Worker Expogure Monitoring Utilizing Various Protocol Methods;

[ Area and Ventilation Svstem Investigations and Monitoring;

* Clean Room Specification, Design, and Monitoring;

> Worker Exposure Control Systems Evaluation. Specification, and Efficiency
Determinations,;

> irR torv Desi ificati igation and Design:

L - itoring:

*» Asbestos Inspections for Demolition and Remodeling

2. Territory Covered:

International

3. Telephone Number for POA Membersto Call:
512-707-1777

4. Email Address:

gngineering(@rsa-gnv.com




5. Website;

rEa=-NV.COm
6. Charge for estimates {if applicable):

N/A

Fax the filled out form and other information to: 888-648-8823.
Thank you.

Melinda Ballard, Policyholders of America




