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T Brian Spicgel, 909-591-7274

FROM: Melinda Ballard

DATE:  May 7, 2002

PAGES: 4 including this page

RE. REFERRALS FROM POA

NOTE:

POA ix broadening the base of referrals made to members (17.000+ families) and non-
members who visit our site, We are creating a special section on the PUBLIC-ACCERSS
portion of our site calied QU ALIFIED EXPER TS, Therein, we will List only 1hase
companics fremediation companies, testers, consuitanis and other contractors) who gxecnie
our PLEDGE OF PROFESSIONALISM.

1t speaks poorly for the industry that one would even be lorced to require such an cathi1o b
executed but there are many UNQUALIFIFD and UNETHICAL people/companics who
have jumpead ino this area and this pledge 15 one way to weed out the bad from the good,

It should he viewed as a marketing opportunity for vou,

POA does NO'T accept menbership from {AQ professionals and we do not want anythiig
n retem [or our referzals.

Pease take a look at the pledge and send 1t back 1o me at 888-64%-8823 if and when you
sien it

Again. only those signing the pledge will he sent referrals,

Thanks.
Melinda Ballurd
RECEIVED FROM: L

BNCR
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1AQ PROFESSIONAL ETHICS PLEDGFE

POA is prowd to refer irs members to fndoor Jdiv Qruality PrOJessionals (1eSIERS, coansalians,
remediators, wid contractors) whe pledge 1o follow ethical sruddelines as sof forth by PO

The following iy the pledge we sk cach and every cortracior (0 sian and sewd back 1o us il
they wapt to be placed o onr referral Tist. An additional page o fill ;ma also iy arteched,

THE PLEDGE TO UPROLD PROFESSIONAL AND ETHICAL CONDUCT:

As a professional. | pledge to remain independent and not take an advocucy rofe for any
party involved ina job referred to me by POA,

As a professional, 1 pledge to not minimize or oveystate the level of contamination and
what i needad 1o cormect i, for any job referred to me by POA.

As a professional. 1 pledge to look for contamination. not ook for ways of not {inding i
o any POA-referred joh.

As a professional, | pledge o disclose ip wriing, to a pOA-reterred homeownor. 1T any
restrictions have been placed on me by an insurer or other parly involved and
describe in writing any such restrietions. (Yhis includes but is not limited to the number
ol samyples taken, arcas evaluated for tosting and/or remediation, requests involving policy
provisions or coverape mits. requests to aler TEPOTLS)-

As a profossional, T pledge o provide the policyholder with 4 froe and correct copy of
the report done on their home by me or my compiany and do so in a timely magper, 1 the
POA-homeawner reguests it

As a professional, [ pledge 10 provide a true and correct scope of work to be performed
and costs thercof, reeardless of policy limits or other restrictions, if any. for any job
relerred o me by POA.

As a professional. on POA-referred jobs, | pledge 1o adhere to the most stringent
published guidelies for assessment and remediation of mycgtoxim-praoducing molds.
(1t is understood that these guidelines, which may hecome mandates and al Hhat time the
mandates need only be followed, will change from time to time and 1 is enibeal that the
companics we reler buginess 1o keep up with and practice the highest st ancards. )

i
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Ax a professional, {pledge to stay within the arcas of Ay expertise and training and no.
verture aut of thi area(=y on Jobs referred 1 me oF ny compeny by PON.

As a professional, 1 pledge to atilize, if and whep applicable, the services of an
accredited luboratory or lahoratory operating under a public university for sumple
analvsis for all POA referred jobs.

As a professional, § pledge to personally attend oF send representatives of my company
to aftend, at & minimum, one professional conference per year so that 1 am kept abreast
of 1he latest scicnce. produets, and methods used that will impact oy business,

[Lis understood that POA receives no compensation for its referrals.

1 is undersiood that POA does not accept any memberships frow anyore othet thun
homeowners and their legal representatives and T am hereby representing that lam pot 4
momber of POA.

11 is also understood that i more than two POA members have issued tormal complaints 1o
POA ahout my services and POA has reason o believe those complaints are legitimate, |
for my company’) may be taken oft of the POA reftrral tist unal turther aotwee, POA will
eatend me (o0 my company) the opportunity to appeal the decizion to halt reforrals.

BOA reforrals are provided within a geographic ated and the geopraphic region in which
you operale must be provided.

The undersigned is duly authorized to enter into this pledgé on hehatf of the company
muned beiow:

"Uith:

SQl%LMLED . _Tﬁ)eATlOkNﬁﬁlA&&E@Elﬁ_Cﬁ_m et

Company

Other: Please provide a briet desetiption of serviees performed. geographic tesmitory
cavered. email and/or telephone number for POA members (o call, charge tor estimates (i
applicable). and any other details you feel 38 Important. A sheet s gttached.

Fax the filled out foem and other intormation 10; 838-648-8823, Thank vou

Melinds Batlard, Policyholders of America

I T P By SR TL
B T - L e

B ORY P
LORY B RE: 25 RECETVER FROM:



65-21-62

15:59 SPIEGEL CERTIFIED RESTORATION 1D= S

May 0% (12 U4:29a

uBh-fY an 0638 RECEIVED FRUM:
b

REFERRATL QUESTIONNAIRE: This musl aucompany plodge so thil we can bolter senve
requests Tor information

NAME OF COMPANY: ~SCESL @Qﬂ?ﬁf)@:@%ﬂ@@

GLOGRAPHIC AREA/STATLS COVERED: CAAFTRNIA LA, ORARGE, Rioemsoe

SAMS BERraZOIR0 COONTIES /&1 ell wi g s CorSHTife NATORIIDE ™
ARLA OF IS PURTISE:

% RENMT nmmu/c:b@a{f WITISESS , ConSoikiaelT
CORTER(S AND DTIRCTORE
O JAQATNVESTIGATOR: (check one or morg)

 westipator/esier
~consultam
__held weehmician
ggcoN.TR_mrcm (check one)
';Fr- Cieneral Contractor {Build-back)

HVAC
__T’I 1mbing

PRIMARY CPNTACT: &[m_@[ EALL LaE .
SHCONDARY CONTACT: DQ;JLD @l%ﬁﬁx @ Le

PHONE NUMBER: @QD{Q@&, %% %}L_ﬂﬂq &5{[72574—

WEBSITE: UMDEQ_ Cj)& 6’12\3@110@

FMAL ADDRESS OF CONTACTS: _S

@ eac{hluﬂi ﬂﬁ’

————— ——t ————— ——— e ——

COMPANY ADDRLSS: 42_0?41 S’*Aﬁ? ST I
MoNTTAR A Q1D

NOTE: {if applicabley _ R e
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CERTIFIED RESTORATION

SINCE 1950

RESUME
BRIAN SPIEGEL, CR CIE

CONSULTANTAND EXPERT TESTIMONY
{800-) 266-8988

Offering expert testimony and consulting services regarding property damage restoration
mold remediation, meld contaminationand/or sewage damage. | have spoken nationally and
internationally on property damage restoration and mold contamination related topics. 1spoke at
the Property L0ss Research Bureau (PLRB) national mold symposium in Charlotte North Carolina
and the Forensic consultants Association on toxic mold litigation in California. I have also written
articles for industry tfrade magazines.

Recently elected to a three-year term (through 2003) as Director on the Board for The
Association of Specialist in Cleaning and Restoration Foundation. | have served a two-year term
(March96-97 & 97-98)as the President of the National Institute of Disaster Restoration(NIDR), a
division of The Association of Specialists in Cleaningand Restoration(ASCR) which isan International
trade association. ASCWNIDR has a membership of over thirteen hundred qualified professionals,
principally located throughout the United States and Canada with other memberslocated throughout
the world. The purpose of the organization is to develop professional standards through education
and ethical practices. | have served over six years on the NIDR National Advisory Committee and
have also served two years as Certified Restorer Chairman. |served on the Association of Specialists
in Cleaning and Restoration (ASCR) National Board of Directors (96-28). In 1998, Iwas given the
ASCR Distinguished Service Award and the Coveted Martin King Award. Iwas interviewed on ABC
TV's Good Morning America on mitigating water damage as well as other T.V and radio interviews.

! am the co-owner of a family business, Spiegel Certified Restoration, which serves the
Southern Californiaarea. Establishedin 1950, specializing in Property damagerestoration both
contents and structure. We maintain plant and storage facilities equipped with molddecontamination
chambers and a large humidity controlled dry room. Our services include restoring property damages
related to mold, sewage backflow decontamination, water, fire wind, earthquake,odors, vandalism and
indoor environmental problems, with special expertise in carpet, valuable rugs, upholstery, drapery
and air duct cleaning.

CREDENTIALS

44 years experience in the cleaning and property damage industry
Certified Restorer- CR - NIDR/ASCR

Certified Indoor Environmentalist- CIE - IAQA

Senior Practicing Certified Carpet Inspector-HCRC

IICRC Certified Master in Cleaning and Restoration

Certified Air ’Duct Cleaner - MSHI / ASCR

IICRC CERTIFICATIONSIN THE FOLLOWING CATEGORIES:
Water/Fire/Qdor/Carpet and upholstery fabric cleaner/Carpet repair and reinstallation.
Attended many Cleaning Restoration, Mold, and IndoorAir Quality Schools and Seminars throughott

the United States and Canada for many years.
4299 State St., Montclair, CA 91763 . TEL 909-628-8988 ¢ FAX 809-591-7274 « (800)266-8988
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*Contents and Structural Damage *"Water Damage
*Appraisal and Investigation *Qdor Contamination
*Formal Reportswith Photo *Mold Remediation
Documentation *Sewage - Backflow & Disinfection
*Procedural Recommendations for *Fire and Smoke Damage
Restoration Projects *Tear Gas Clean-up
*Industry Standards *Wood Floor Forensics
*Resolve Disputes between Carrier, *Subrogation Disputes
Insured, and Public Adjuster *IAQ Problems/ Indoor Environmental Issues
*Claim Analysis and Investigation *Supervise Restoration Projects
*Determine if Damageis Related to Loss 'Expert Corrective Services
"Determine Scope of Loss *Inventory Damaged Contents
*Analysis of Charges *Educational Classes
*Concrete Moisture Emission Testing *Cleaning: Carpet, Upholstery, and Draperies
"Determine Cause of Damage *Cleaning Qriental, American Indian, and All Hand
*Creative Solutions Woven Rugs

Inspectlon and Trouble Shootan

ASCR Assomaﬂon of Specnahsts in Cleanlng and Restoration
NIDR- National Institute of Disaster Restoration

WLI- Water Loss institute

NIRC- National Institute of Rug Cleaning

CUCI- Carpet and Upholstery Cleaning Institute

MSHI- Mechanical Systers Hygiene Institute (Duct Cleaning)

IICRC- Institute of Inspection Cleaning and Restoration Certification (Certified Firm)
CFI- Carpet and Fabric Institute

WFCA- World Floor Covering Association
IAQA- Indoor Air Quality Association
NWHFA - NationalWoad Flooring Association

FRICING SCHED L
TECHNICAL SERVICES EXPENSES
(Includes travel both ways) Mileage $0.50/mile
Consulting & Inspections $135/ hour Digital Color Photographs Open item
Parking As Required
Airfare As Required
LEGAL SERVICES (COURT PROCEEDINGS) Ground Transportation As Required
(Includes travel both ways) Lodging As Required
Depositions $295 / hour independent Lab Work/Testing As Required
Arbitration/Mediation $295 / hour
Expert Witness $295/ hour  (SUBJECT TO CHANGE)

Appraisal Process $295/ hour (4 HOUR MINIMUM)



