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BEYONDTHE HEADLINES 

POA Considers Creation of Insurance Company for 
Homeowner, Auto and Other Lines of Insurance 

According to Melinda 
Ballard, foundcr of the 
non-profit associarion 
Policyholders of America 
(POA), which has been a 

thorn in rhe side of the 
insurance industry in 
Texas since its creation i n  
early 2002, that organi- 
zation is in the process of 
creating i t s  own insur- 
ance company. Yes, an 
organization admittedly 
founded on a disen- 
chantment with and 
scorn of insurance com- 
panies may soon operate 
as one itself. 

According to Ballard, 
POA now has nearly 1 
million members and has 
becn approached by scv- 
cral Wall Streer firms to 
c r c ~ r c  an insurance com- 
pany to sell various com- 
mercial lines, including 
homeowners and auto 
insurance. Ballard would 
not reveal the names of 
rhc firms, but did state 
that the individuals who 
approached her have cre- 

sulvey 

INTERESTED IN AN INSURANCE COMPANY THAT REALLY DOES CARES 
ABOUT YOU? 

If AARP can do it, POA can loo. 

Policyholders of America is SeiioUSly considering forming ilc own insurance company. 

AARP did it and now it may be Vle lime for POA lo do it. 

But. beforewEembarkonthlsuenturs,rvswantlosharewiVl youourappwach andgetyDurreacsontoroms 
issues Ihatwould help us better si-uctule this insUranc-9 product. 

MiSSlOW STATEMENT OF POA3 INSURANCE PRODUCT 

~"o~ertooffeiabenerinsurance produCtforalowerpnce.wenanttofindaula I w l ~ i n g ~ h o m y o u :  

1. Would you be willing Lo install a teak detwtion system in p u r  home thet would automatically shulotf WtCr if 
and when a leak is detected if: 
a. The entire system cos1.l you B one-time chame of 
55DObutsavesyouansveragsof5300~eryearan 
insurance rates7 

b. The system wuld be paid for 0-1 a six month period7 

2. Would you be willing io pay an inspector 5200 per 
yeartoinspectyour rootfarleaks In OrderVldBny O Y e s  
damage be detected If itsaved you f l W  per year on 

3. Assuming POA would meet all necesraryfinaneal and rwdablry requiremenb. would you be Willing 10 switch 
insurance companies for: 

a. Auto7 

b. Home7 

0 yes 

OYSS 
No 

0 NO 
yourate7 

o y e z  
ON0 
0 Yes 

4. Da you care if PONS inSuranCe wmpany is a mYt'Jal 0 Yes 
company (own& by ib palicyhoiden)7 O M  
5. emit Address ~ . . ~  ~ .... -~ ,  

0 No 

_. 
ated sevcral reinsurancc companies and came 
out of investment banking firms she used to 
represent, such as Goldman Sachs, Bear 
Stearns, JP  rMorgan and Citigroup, bcforc 
she became a spokesperson on behalf of poli- 
cyholders. 

"It is accurare to say that POA is at the sec- 
ond phase of creating an insurance compa- 
ny," Ballard said. "Apart from our regular 
mcmbcrs, we have about 6,000 major devel- 
opers in our membership and we have seen a 
tremendous demand from chis segment too," 
shc continued. 

Ballard said that the board af POA would 
serve as watchdog to ensure that the new 
insurance company adheres to the associa- 
tion's mission and is consistrnr wich its views 

"We hope to provc chat you can operate a 
legitimate insurance company wirhout cheat- 
ing policyholders," Ballard awrred. 

Previously, the main challenge IO che crearion 
of die new insurance company was rhe feu 
that as an afinity group, POA would attract 
primarily "bad risks" as clients, Ballard said. 
To alleviate that concern, POA posted a sur- 

vey on its Internet site 
designed to investigare the 
willingness of POA mem- 
bers to mainrain and pro- 
tect their homes. The sur- 
vey was posted May 22 at 
3:30 p.m. CST, and by 
7 3 0  a.m. d ~ c  next day, 
Ballard claims to have 
received 81,423 responses. 

Of those responses, 
Ballard said that most 
indicated they would be 
willing to switch auto 
(92%) and homeowners 
(9 j%) insurance carriers, 
wirh three-quarters stating 
they would not care if the 
new insurance company 
were owned by its policy- 
holders. 

Ballard also said that 72 
percent indicated they 
would be willing to pay an 
inspector $200 per year IO 

inspect thc roof for leaks 
and 95  percenr indicated a 
willingness to pay $500 to 
install a leak detection sys- 
tem in thcir homes. 

POA has developed a relationship with the 
manufacturer of a home leak detection sys- 
tem that Ballard says they have tested "over 
and o \ ~ r  again." The company is FloLogic, 
Inc., locared in Raleigh, N.C. Their product 
is called the FloLogic- System 2000, an 
automatic warcr shutoff valve billed as "the 
circuit brcaker for your home plumbing sys- 
tem." According IO Ballard, her organizarion 
is working on a n  agreement chat would allow 
POA mcmbcrs to pay approximately half the 
cosr for a new sysrem, and is also working 
with FloLogiir to create a similar system for 
commercial properties. 


