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E-mail:  info@policyholdersofamerica.org 

We’re on the web at: 
www.policyholdersofamerica

.org 

POA’s mission in-
cludes helping mem-
bers get their legiti-
mate insurance claims 
paid. We also fight for  
lower rates that better 
reflect the coverage 
offered in policies, 
champion legislation 
that discourages bad 
faith, and educate poli-
cyholders about the 
positions held by can-
didates on issues relat-
ing to insurance. We 
are not financed by 
lawyers, public adjust-
ers or contractors. We 
work exclusively for 
the benefit of the poli-
cyholder and we never 
forget that. We are a 
nonprofit, 501c4.  
 
The MORE you know 
about insurance, the 
faster you will get paid 
for your legitimate 
claim.  

 
   POA tracked down sev-
eral agents who filed insur-
ance claims and found 
they too get the same star 
treatment.  
 
   While we won’t disclose 
names or specifics, here 
are some universal facts 
surrounding these Agents’ 
claims: 
 
1. Agents are located in 

i n s u r a n c e - f r i e n d l y 
states (red states);  

2. All Agents worked for 
State Farm;  

3. Mold was a conse-
quence of water dam-
age covered by the 
policy issued at the 
time of the claim;  

4. When an adjuster 
agreed that extensive 
remediation was re-
quired (or the home 
was a total loss), State 
Farm assigned a differ-
ent adjusters until the 
new adjuster refused 
to consider extensive 
remediation or refused 
policy limits. Some-
times, it took State 
Farm 10 adjusters to 
find one who would 

spew  forth the com-
pany party line;  

5. Agents contacted their 
state insurance de-
partments hoping for a 
resolution. While there 
were clear violations of 
insurance statutes, the 
insurance depart-
ments did nothing to 
help;    

6. State Farm’s repair 
estimates were based 
on inexperienced esti-
mators  who had never 
been involved with 
extensive water dam-
age; the Agent re-
ceived multiple bids 
from qualified, experi-
enced contractors and 
these bids were re-
jected by State Farm;  

7. State Farm cut off ad-
ditional living expense 
benefits long before 
limits were exhausted; 
and 

8. State Farm canceled 
the Agents’ policies 
midway through the 
claim, rendering the 
Agent and home 
“uninsurable”.   

 
Discovery during litigation 
has unveiled that the ad-
justers sent out that touted 
the company party line 
were not licensed; State 
Farm applied pressure to 
testing companies to 
downplay levels of con-
tamination; and State 
Farm and its preferred con-
tractors refused to follow 
any standard remediation 
protocols available at the 
time of the claim.  
 
If all of this sounds familiar 
to you, just remember that 

this is exactly what hap-
pened to the very people 
who SOLD State Farm poli-
cies to other homeowners.  
 
But of course, like a good 
neighbor, State Farm is 
there.® 
 

 

The average thinking 
person might assume 
that agents selling insur-
ance policies exclusively 
for one company, like 
State Farm, would not 
encounter the same  
crappy treatment given 
to individuals not affili-
ated with an insurance 
company. Right? Wrong.  


